
From his early days as an Emergency Medical Technician to his 
decades of service as a Disaster Response Coordinator, Joe has 

devoted his life to caring for people when they need it most. 

His journey began on the front lines of emergencies, where 
compassion and calm meant everything. Over the years, Joe 

became an American Red Cross Disaster Services Coordinator and 
earned his certification as a Disaster Response Coordinator, 

teaching many of the same FEMA and Red Cross courses that 
shaped his own career. Through this work, he’s helped train 

countless responders and volunteers who now serve communities 
across the country. Joe’s experience extends well beyond 

classrooms and command posts. A U.S. Navy veteran, he’s been 
part of 144 national disaster relief operations through FEMA and 

the Red Cross. As a General Class Amateur Radio Operator  
(Kb3poc), W5YI Volunteer Examiner, and ARRL Technical 

Instructor, Joe bridges communication when it matters most 
ensuring that even when the world goes silent, people can still 

reach out for help. His MARS radio call sign, AAR3MR, stands as a 
reminder of his continuous service to his country and community. 

Today, Joe is honored to lead as the President of Heaven Sent 
Community Services and Veterans Assistance, where his mission is 
simple but powerful: to serve those who have served, and to bring 
hope to families rebuilding after crisis. Whether through disaster 

relief, veteran assistance, or community outreach, Joe’s leadership 
is rooted in compassion, faith, and service. 



At home, Joe draws his greatest strength from his family — his 
beloved wife, whom he proudly calls his queen, and their two 

wonderful children, a great and smart artistic son and a smart and 
wonderful daughter . They are his heart, his inspiration, and the 

reason he continues to give everything he can to make the world a 
better, safer place. 
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